AudaExplore Insurance Solutions

Total Loss Claims Workflow Management Suite

Engages Drivers
Driver Experience makes the total loss claims process understandable and transparent
leading to increased consumer satisfaction and enabling higher customer retention rates.

Empowers Claims Reps

The Claims portal's Settlement Tools provide the claim rep with the ability to monitor
claim status & calculate and store actionable settlement offers while engaging with
vehicle owners through web and mobile channels. This helps drive consumer/insurer
alignment, reduces cycle time and increases first-call settlement rates.

Management Efficiency
The KPI Dashboards and file tracking workflows provide oversight into department, team
and branch performance raising quality of work and controlling expenses.

Settlement-driven, Claims Management Solution

Decrease Cycle Time

Electronic Signature

Reduced effort to extend, negotiate, and agree on settlements
Document Management

Increase Productivity
Employee and file management
Robust Reporting

Real-time team dashboards

Increase Efficiency

Insight into the entire Total Loss Claim lifecycle

Built in Settlement Calculator

Tasks, To-Do's and workflow reminders

Integration with Autosource TM for Valuation and Vehicle Identification Reports
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AudaExplore Insurance Solutions

Best-in-Class Portfolio

Autosource is an independent valuation service that is powered by the industry’s largest,
most comprehensive vehicle database. Each week, more than three million new and
updated vehicle records are added to the system to ensure comprehensive and accurate
total loss values. Vehicle data is gathered daily from sources including dealerships,
automotive quides, websites, industry publications and classified advertisements. In
addition, Autosource professionals research the market through physical inspection and
telephone contact to keep apprised of local trends.

Streamlining the Total Claim Process

Autosource's focus and expertise in the total loss marketplace helps insurers improve
productivity and reduce cycle time by addressing all aspects of the total loss claims
process, including; workflow management, settlement calculation and extension,
reporting capabilities and team management. Our consultative approach to your
business helps to increase your CSl and control your loss adjustment expenses.

The Complete Line of Autosource Total Loss products.
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- Total Loss Manager

« Driver Experience

+ GoTime Autosource

+ Specialty Total Loss Valuations

+ Autosource Total Loss Valuations

- AudaVIN - Advanced Vehicle Identification
Diminished Value

NMVTIS Reporting

To learn more contact your AudaExplore Sales Representative at
800.237.4968 or visit our website at www.audaexplore.com.
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